Ladies and Gentlemen, Shareholders of WBK, 

Presented here is another consolidated balance sheet of Wielkopolski Bank Kredytowy, and our subsidiary Gliwicki Bank Handlowy. I am pleased to inform you that the year 1999, although difficult for the Polish banking sector, was successful for Wielkopolski Bank Kredytowy, Gliwicki Bank Handlowy and other companies within our group.

The Polish market for banking services is undergoing dynamic transformation. Every year, competition becomes stronger, as do customers’ requirements. Because of our investments, the standing of WBK Group is improving and the range of our services & products is increasing. With regard to electronic banking and the issuing of debit and credit cards, we are among the top banks operating in Poland. The growing number of individuals using WBK services proves best that our efforts are appreciated by our customers. Extending the Branch network, better work organisation, one-on-one service system, Internet-based, active services for customers of WBK Brokerage House, systematic savings programmes, profitable deposits, easy access to information and to deposited funds – these are the core advantages which enable us to recruit new customers. We are especially proud, not only of high ratings of such agencies as Standard&Poor’s and Thompson Bank Watch, but also of high price of our shares on the Warsaw Stock Exchange.

The best evidence of our skills is the excellent result of sales of the Open Pension Fund agreements. Our sales system proved to be so effective that not only the greatest is the number of customers recruited by WBK employees but also the ratio of average number of customers recruited per one WBK employee. It should be noted that although the total investment of WBK in Commercial Union Open Pension Fund BPH CU WBK amounted to PLN 21m, the value of the 10% shareholding of WBK is currently estimated at PLN 700-800m. In 1999, successes were achieved also by WBK subsidiaries: WBK AIB Asset Management and WBK AIB Investment Fund Corporation which developed up-to-date services related to individual investments, such as e.g. the “Safe Child’s Start” and the “Safe Pension”. Systematic savings programmes will become increasingly popular in the future.

I would like to express my gratitude to the Bank Council for their fruitful co-operation and trust. I thank all the employees for their effective work for Wielkopolski Bank Kredytowy.
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