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Last year Bank Zachodni WBK commenced the implementation of a new strategy aimed at the delivery of superior service quality. We identified a group of strategic products that will strengthen further our market position and primarily will considerably enhance the service experience of our customers.  It is also the underlying objective of the implementation of a new IT system which will not only enable a more efficient and effective management of the Bank but also will significantly facilitate delivery of services and provide an easy and convenient access to bank products.  As the IT system implementation process was on schedule in 2002, the deadline for the new system will be met and the entire branch network of Bank Zachodni WBK will be working in a new IT environment at the beginning of the 2nd quarter of 2003.  


Our focus on satisfaction of customer needs led to improvement in the quality of numerous products which is best evidenced by prizes awarded to Bank Zachodni WBK S.A. for Konto24 Prestiż and Biznes Hipoteka at the recent Polish Capital and Financial Forum “Twoje Pieniądze” (“Your Money”), as well as a number of other awards, for example “The Most Customer-friendly Bank in Poland”, “The Best Lender” - awarded by the most influential Polish media.  Innovation, a significant driver behind service enhancement, led to the introduction of a number of new products to the market in 2002. This again can be illustrated best by the prize awarded to the Brokerage House of BZ WBK by the Central Table of Offers for placing the investment bonds offer on the market for the first time in the CeTO history.


  Other companies in the BZWBK Group also recorded a successful year. The growth rate of assets managed by BZWBK AIB Towarzystwo Funduszy Inwestycyjnych S.A. (BZWBK AIB Investment Fund Corporation) last year exceeded 422% and was the fastest growing on the market, where the average growth rate was slightly higher than 87%. The Company’s market share went up in 2002 from 1.3% to 3.6%, and the Brokerage House of BZ WBK can boast nearly the same growth rate. More importantly, the Company recorded an 8% increase in turnover whereas the turnover on the stock exchange equity market dropped by 21%.

BZWBK shares yielded the highest return in 2002 and were recognised by “Parkiet”, the Stock Exchange newspaper, as the best investment in a company from the main exchange index WIG 20. Please note that the high return is not a matter of just one year. On the contrary, the price of shares bought in the public offering grew by mid-February 2003 by as much as 4829.24 %, i.e. by over 1400 p.p. more than shares of the public company ranked second.


We owe all successes of Bank Zachodni WBK S.A. in 2002 to our employees. Their knowledge, commitment and creativity represent the largest and most valuable asset of Bank Zachodni WBK Group. I wish to express my gratitude for their contribution and hard work in 2002.  I also would like to thank Bank Zachodni WBK Supervisory Board for good and harmonious cooperation.
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